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B INTRODUCING
WILLIAM BATES

Admittedly not the biggest fan of school
and keen to learn more with a 'hands on’
approach, Will needed to weigh up his
options following his GCSE'’s. Unsure exactly
JOB ROLE which career path would suit him best, Will
came across a service engineering
apprenticeship programme with CLAAS UK

Landbased Service

Engineer ) -
and after some research, decided it seemed
to aligh with his interests as he had an
COMPANY agricultural background. The outcome of
CLAAS UK Ltd this programme would allow him to qualify
as a standard service engineer.
COMPANY SIZE Early on in the apprenticeship, it became clear to Will

that he was particularly interested in the mentorship
and training elements around the course. For this
reason, he aimed to become a technical trainer
APPRENTICESHIP within the academy at CLAAS UK, with a focus on
providing training for service engineers on current
CLAAS product instead of continuing in the role of a
service engineer. Since being in his role Will has
thoroughly enjoyed working for CLAAS and looks
forward to continuing to develop his technical
training skills and product knowledge.
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th regards to the programme itself, this was the first
Technical Training Instructor’ apprentl —r'"]tl[ rogramme t
be run by the business, so it was important to take each da
1 me. Every day on the course, Wil s involved with
practical learnin hich helped to gi and solidify hi
knowledge around the machinery he uld now be N

th regularly. He found this was even echoed throughout the
elements the urse tna ere desighed to be more

eoretical, as the role wec 'hands on’. During college houl

ff the | 1] uld spend time dying course rk that

| learl | lit between Pra tical and theol Nnd admits ti |

| particularly enjoyable feature of the programme

He was taught the correct procedures around company processes and
gained a deeper understanding of why they were in place. Moreover,
theories that underpin manufacturing processes were covered, and Will's
overall understanding of agricultural engineering benefitted massively. This
knowledge base is applicable across a multitude of sectors, giving Will a
great skillset and credibility to progress his career. Will enjoyed attending
college as he was surrounded by people that were studying the same
material and therefore able to discuss different elements as part of a

focused group.



He stated that managing a day job alongside the
programme can be challenging, and if there was I
anything he struggled with in particular it would be that. RARAMS

‘Being taken out of work to complete a block of 4 weeks R ”E“
. NN “‘ L8

S

at college is tough and pulls you away from other . R S
priorities”. Although he admitted afterwards that this . _—

didn't affect his workload substantially, managing
deadlines and ‘juggling’ the various elements was

certainly the most challenging aspect of the
programme.




“APPRENTICESHIP PROGRAMMES
PRACTICALLY GUARANTEE A
JOB ON COMPLETION - IF YOU
APPLY YOURSELF”
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